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HANDLING &§ UNPACKING CARE § MAINTENANCE
INSPECTION UPON ARRIVAL ROUTINE CLEANING

Inspect the crate and packaging for any visible signs of Clean with a soft microfiber cloth and a pH-neutral, alcohol-
transit damage before opening. If damage is evident, contact free stone cleaner. Wipe dry after cleaning to preserve the

Stonemade or your supplier prior to unpacking. surface finish.

OPENING THE CRATE AVOID

Remove the designated fasteners and protective panels Do not use acidic cleaners, anti-limescale products, bleach,
carefully. Avoid using sharp tools near the stone surface. ammonia, degreasers, abrasive powders, or scouring pads, as

these may damage the stone.
PRODUCT REMOVAL
Remove all protective materials before handling. Always lift NATURAL STONE
stone pieces vertically and support them from their Variations in colour, veining, texture, and mineral composition
structural base. Never drag, slide, or lift from unsupported are inherent characteristics of natural stone and contribute to
sections. the uniqueness of each piece.

INSTALLATION

Due to the weight and nature of natural stone, installation
should be performed by qualified professionals using
appropriate handling equipment and installation methods.

For products supplied in knock-down (KD) form, please refer
to the accompanying Knock-Down Assembly Manual for
detailed assembly and installation instructions. The manual
should be reviewed in full prior to installation.
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	HANDLING & UNPACKING
	Inspection Upon Arrival
	Remove the designated fasteners and protective panels carefully. Avoid using sharp tools near the stone surface.
	Product Removal
	Remove all protective materials before handling. Always lift stone pieces vertically and support them from their structural base. Never drag, slide, or lift from unsupported sections.
	Installation
	Due to the weight and nature of natural stone, installation should be performed by qualified professionals using appropriate handling equipment and installation methods.
	For products supplied in knock-down (KD) form, please refer to the accompanying Knock-Down Assembly Manual for detailed assembly and installation instructions. The manual should be reviewed in full prior to installation.
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	Routine Cleaning
	Clean with a soft microfiber cloth and a pH-neutral, alcohol-free stone cleaner. Wipe dry after cleaning to preserve the surface finish.
	Avoid
	Do not use acidic cleaners, anti-limescale products, bleach, ammonia, degreasers, abrasive powders, or scouring pads, as these may damage the stone.
	Natural Stone
	Variations in colour, veining, texture, and mineral composition are inherent characteristics of natural stone and contribute to the uniqueness of each piece.
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